
Purchase Form 
 

Please send the following Panel Presentations: 
 
 Panel: Perspectives from Actual Customer References @ $149 
Led by Steve Hurley, Vice President, Learning & Performance Excellence, ITSMA    
 
 Panel: Motivating Sales & Customers to Participate @ $149 
Led by Tami Andrews, Customer Excellence Marketing Manager, NetIQ  
 
 OR, send BOTH @ $298, and we’ll include a bonus at no extra charge: 
BONUS PRESENTATION: 

Elevating Customer References to a Key Corporate Strategy 
by Janice Burg-Levi, Vice President, Global Strategic Marketing, Unisys 
Top rated presentation at Customer Reference Forum 2005 

 
__________ 
 
To complete your order, please fill out the remainder of the form and 
 
FAX to 214-292-8484, attn: “CR Forum 2005,” or  
MAIL with check to Customer Reference Forum, 5665 Arapaho Road, Suite 331, Dallas, TX 75248, or  
CALL me directly at 800-329-0379 
 

Name and Title 
 

Organization 
 

Address (this is 
where we’ll ship to) 

 
Phone 

 
Email 

_______________________________________ 
 
_______________________________________ 
 
 
_______________________________________ 
 
_______________________________________ 
 
_______________________________________

 
How would you like to pay?  

 Master Card    Visa    American Express 
 
Card Number: _______________________________________________ 
 
Card Holder Name: ____________________________________________ 
 
Card Holder Address: _________________________________________ 
 
City, State, Zip: __________________________,  _______,  ____________ 
 
Expiration: _________ 
 
CVV number (3-digit code on back of card): ________ 
 
Amount (please authorize full amount based on $99 per presentation or $299 for all three plus 
the bonus presentation): $ _________ 
 
Thanks for your order! Please don’t hesitate to call me with any questions or concerns, 
 
Bill Lee • 800-329-0379
 


